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Federal Deposit Insurance Corporation § 344.2 

with regard to the specific products 
being sold or recommended. 

APPENDIX A TO PART 343—CONSUMER 
GRIEVANCE PROCESS 

Any consumer who believes that any bank 
or any other person selling, soliciting, adver-
tising, or offering insurance products or an-
nuities to the consumer at an office of the 
bank or on behalf of the bank has violated 
the requirements of this part should contact 
the Division of Supervision and Consumer 
Protection (DSC), Federal Deposit Insurance 
Corporation, at the following address: 550 
17th Street, NW., Washington, DC 20429, or 
telephone 202–942–3100 or 800–934–3342, or e- 
mail dcainternet@fdic.gov. 

PART 344—RECORDKEEPING AND 
CONFIRMATION REQUIREMENTS 
FOR SECURITIES TRANSACTIONS 

Sec. 
344.1 Purpose and scope. 
344.2 Exceptions. 
344.3 Definitions. 
344.4 Recordkeeping. 
344.5 Content and time of notification. 
344.6 Notification by agreement; alternative 

forms and times of notification. 
344.7 Settlement of securities transactions. 
344.8 Securities trading policies and proce-

dures. 
344.9 Personal securities trading reporting 

by officers and employees. 
344.10 Waivers. 

AUTHORITY: 12 U.S.C. 1817, 1818, 1819, and 
5412. 

SOURCE: ,78 FR 76723, Dec. 19, 2013, unless 
otherwise noted. 

§ 344.1 Purpose and scope. 
(a) Purpose. The purpose of this part 

is to ensure that purchasers of securi-
ties in transactions effected by FDIC- 
supervised institutions are provided 
adequate information regarding trans-
actions. This part is also designed to 
ensure that FDIC-supervised institu-
tions subject to this part maintain ade-
quate records and controls with respect 
to the securities transactions they ef-
fect. 

(b) Scope; general. Any security trans-
action effected for a customer by an 
FDIC-supervised institution is subject 
to this part unless excepted by § 344.2. 
An FDIC-supervised institution effect-
ing transactions in government securi-
ties is subject to the notification, rec-
ordkeeping, and policies and proce-

dures requirements of this part. This 
part also applies to municipal securi-
ties transactions by an FDIC-super-
vised institution that is not registered 
as a ‘‘municipal securities dealer’’ with 
the Securities and Exchange Commis-
sion. See 15 U.S.C. 78c(a)(30) and 78o–4. 

§ 344.2 Exceptions. 
(a) An FDIC-supervised institution 

effecting securities transactions for 
customers is not subject to all or part 
of this part 344 to the extent that they 
qualify for one or more of the following 
exceptions: 

(1) Small number of transactions. The 
requirements of §§ 344.4(a)(2) through (4) 
and 344.8(a)(1) through (3) do not apply 
to an FDIC-supervised institution ef-
fecting an average of fewer than 500 se-
curities transactions per year for cus-
tomers over the prior three calendar 
year period. The calculation of this av-
erage does not include transactions in 
government securities. 

(2) Government securities. The record-
keeping requirements of § 344.4 do not 
apply to FDIC-supervised institutions 
effecting fewer than 500 government se-
curities brokerage transactions per 
year. This exemption does not apply to 
government securities dealer trans-
actions by FDIC-supervised institu-
tions. 

(3) Municipal securities. This part does 
not apply to transactions in municipal 
securities effected by an FDIC-super-
vised institution registered with the 
Securities and Exchange Commission 
as a ‘‘municipal securities dealer’’ as 
defined in title 15 U.S.C. 78c(a)(30). See 
15 U.S.C. 78o–4. 

(4) Foreign branches. Activities of for-
eign branches of FDIC-supervised insti-
tutions shall not be subject to the re-
quirements of this part. 

(5) Transactions effected by registered 
broker/dealers. (i) This part does not 
apply to securities transactions ef-
fected for an FDIC-supervised institu-
tion’s customer by a registered broker/ 
dealer if: 

(A) The broker/dealer is fully dis-
closed to the customer; and 

(B) The customer has a direct con-
tractual agreement with the broker/ 
dealer. 

(ii) This exemption extends to ar-
rangements with broker/dealers which 
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